MEDICAL DISCLAIMER, ASSUMPTION OF RISK AND INDEMNITY
1. Purpose of this Disclaimer

This Medical Disclaimer, Assumption of Risk and Indemnity ("Disclaimer") applies to all
visitors, customers, account holders, purchasers, and users of the Oh My Health website
("Website"), products, services, content, and communications.

The purpose of this Disclaimer is to clarify the nature of the information and products
provided by Oh My Health and to define the responsibilities of users accessing the
Website.

2. No Medical Advice

The content provided on this Website, including product descriptions, blog articles,
educational materials, customer support communications, newsletters, social media
content, and other information, is provided for general informational and educational
purposes only.

Nothing on this Website:
e constitutes medical advice;

e establishes a doctor-patient, pharmacist-patient, or healthcare practitioner-
patient relationship;

e isintendedto diagnose, treat, cure, or prevent any disease or medical condition;

e should be relied upon as a substitute for professional medical advice, diagnosis,
or treatment.

Always seek the advice of a qualified healthcare professional regarding any medical
condition or before starting any supplement, wellness, nutritional, or lifestyle
programme.

3. Product Information and Health Claims

Products sold by Oh My Health are intended to support general wellness and are not
intended to diagnose, treat, cure, or prevent any disease unless specifically approved by
applicable regulatory authorities.

Any references to scientific studies, traditional uses, biological pathways, nutrients,
ingredients, or wellness benefits are provided for educational purposes only and should
not be interpreted as medical claims or guarantees of results.

Individual responses to supplements, wellness products, nutritional products, peptides,
tinctures, sprays, and related products may vary.



4. User Responsibility

By using this Website or purchasing products, you acknowledge that you are solely
responsible for determining whether any product is appropriate for your personal
circumstances.

You are responsible for:

reviewing product ingredients;

considering allergies, sensitivities, and medical conditions;

consulting appropriate healthcare professionals where necessatry;

following all product instructions, warnings, and recommendations;
¢ ensuring compliance with applicable laws and regulations.
5. Assumption of Risk

By accessing this Website and purchasing or using any product supplied by Oh My
Health, you voluntarily assume all risks associated with such use.

These risks may include, but are not limited to:
¢ allergic reactions;
e ingredient sensitivities;
¢ interactions with medications, supplements, or medical conditions;
e unexpected or undesirable outcomes;
e misuse, improper storage, or improper handling of products;
o failure to obtain desired results.

You acknowledge that no product can guarantee specific outcomes and that results may
vary from person to person.

6. No Warranty

Oh My Health makes no express or implied warranties regarding:
¢ the completeness, accuracy, or reliability of Website content;
e suitability of any product for a particular purpose;
e uninterrupted availability of the Website;

e specific results from the use of any product.



All products and information are provided on an "as is" and "as available" basis unless
otherwise required by law.

7. Limitation of Liability

Oh My Health, its directors, officers, employees, contractors, affiliates, suppliers, and
service providers shall not be liable for any direct, indirect, incidental, consequential,
special, or punitive damages arising from:

« reliance on Website content;

e use or misuse of products;

e adverse reactions or side effects;

e incorrect storage or handling of products;

o failure to consult a healthcare professional;

interruption of business, loss of profits, or loss of data.
Nothing in this Disclaimer excludes liability where such exclusion is prohibited by law.
8. Indemnity

You agree to indemnify, defend, and hold harmless Oh My Health, its directors,
employees, contractors, affiliates, suppliers, logistics providers, payment processors,
and service providers from and against any claims, damages, liabilities, losses, costs,
and expenses arising from:

e your use of the Website;

your misuse of products;

your breach of these terms;

your violation of applicable laws or regulations;
e claims arising from products supplied to third parties by you.
9. Professional Medical Consultation

If you are pregnant, breastfeeding, have a medical condition, are taking prescription
medication, or are under the care of a healthcare professional, you should consult your
healthcare provider before using any product purchased from this Website.

10. Contact Information

If you have questions regarding this Disclaimer or believe any information on the Website
is inaccurate or misleading, please contact:

Email: info@ohmyhealth.co.za



mailto:info@ohmyhealth.co.za

Website: www.ohmyhealth.co.za

11. Acceptance

By accessing this Website, creating an account, placing an order, or using any product

supplied by Oh My Health, you acknowledge that you have read, understood, and agreed
to this Medical Disclaimer, Assumption of Risk and Indemnity.


http://www.ohmyhealth.co.za/

